CynebHoe peweHne o0 B3bICKAHUU
ponra

Ecnn BbI Havanu npouecc Bo3BpaTa [AONra, TO MNpPuM NPaBUSbHbLIX
O0EeNCTBUAX B Cyae paHO WAM NO3OHO MNONy4ynTe Ha pPyKu cypebHoe
peweHne O B3bICKaHWUMWU [OO0JIFa C Ballero KOHTPareHTa. Yto OenaTb
nocne 3T10ro?

Yro penatb?

EcCTb Tpu BapuaHTa OEUCTBUU NO WUCMONHEHUWw cynebHOro peweHus
O B3bICKa@HMM OoOSira C OpraHuM3auuu:

1. XpaTb nNokKa [OONXHUK B NOOPOBOSILHOM MNOPAAKE MWCMOJIHUT
peleHune;
2. MoNyYnuTb WUCMNONHUTENbHBLIN NUCT W Nepepatb €ro B Ccnyxby
cynebHblX nNpuctaBoB AONS BO3OYyXOEHWUS UCMNONHUTENbHOTO
NPOU3BOACTBA;
3. MonyynTb WUCMNONHUTENbHLIN NUCT M NepeaaTb ero B OaHK [OONXHUKA
01 UCMOJNTHEHUS .

KpomMe TOro, pa3ymeeTcsd, nonyyuB cypnebHoe peweHue o
B3bICKAHWM [0Sira, Bbl BCE elle MOXeTe YperynupoBaTb pa3Hornacua c
OONIKHUKOM MWPHBIM NyTeM. HanpuMep, YTBepAuMB rpaduk nnaTexen.

Cnyxba cypne6HbIX NpucTaBoB

Cnyxba cypnebHblX NMPUCTaBOB — 3TO CMeuWanbHbIM TOCYAAPCTBEHHbIN
OpraH, CO30aHHbIM ANA MCMNONMHEHUS cyaebHbIX peweHun, B TOM yucne
O B3bICKAHMM ponra.

K 6onbwoMy coxaneHuw, cypebHble npucTaBbl O4YE€Hb YacTo
paboTawT Mano3dPeKTUBHO M NOYTU BCerga — MepgneHHo. OHwu
HageneHbl Cepbe3HbIMKU TMOJIHOMOYUSAMU NO MCNONHeHuw cypebHoe
peweHne 0 B3bICKAHUM AONIra, HO MNONb3YKWTCA MMU HedpdeKTuBHO. [pu
pabote Cc cynebHbIMM npucTaBaMuM NPUXOAUTCA MNOCTOAHHO K HUM
obpatTuTtbCa 3a CaMbiMM MNPOCTHIMU U E€CTECTBEHHbBIMAU OENUCTBUSMU:
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HanpaBuTb TpeboBaHWe OOMXKHWUKY, MPUBEYb €ro K agMMHUCTPaTUBHOWU
OTBETCTBEHHOCTM, HanpaBuTb 3anpocbl B Pocpeectp, OHC v TNBOL 06
MMylleCTBe [OJSIKHUKA M T.M.

Ho npu npaBunbHOM NogXxode M y4yacTuu crneuuanucta cypebHoe
peleHne 0 B3bICKAHWUW AONTa WUCNONHUTL BCE Xe& MOXHO, ecnu,
KOHEYHO, Y [OJIXHUKA €CTb OeHbrM WKW WHOE WMYIIECTBO.

BbaHkK

Ecnu Bbl 3HaeTe, B KakoM OaHKe Yy OOMIKHWKA OTKPbLIT pacUeTHbIN
CYeT, WCMOJNIHUTb pElleHWe MOXHO, HAMPaBWB WUCMNONHUTENbHbLIA NUCT
HenocpeacTBeHHO B 6aHk. [lpu nNpaBMAbHOM nNopgxoge — 3TO
ype3Bbl4aMHO 3PPeKTUBHAA npoueaypa, KoTopas MO3BONSET MCMNONHUTL
cynebHoe pelweHue 0 B3bICKAHWW [OSIra 3@ CYMTAHHLIE OHMU.

NMpobnemMa CcoCTOMT B TOM, 4YTO Ha CYeTy, B KOTOPbLIA Bbl
HanpaBWAW WCMNONHUTENbHBIN JINCT, MOXET He oKa3aTbcs peHer. K
TOMYy X€ HEBO3MOXHO OTNPaBUTb WCMNONHWUTENbHbLIA NUCT Cpa3y B
HECKONIbKO 6aHKOB, HEBO3MOXHO MapanfefibHO HayaTb npouenypy
obpalleHns B3bICKAHMS Ha WHOE WMYLECTBO.

TakuM obpa3oM, y Bcex cnocoboB, KOTOPbLIMA WUCMNONHAETCSH
cynebHoe peweHne 0 B3bICKAHMW ponra, €cCcTb NJKCH U MUHYCHI.
Boibpatb Haunbonee 3¢pekTuBHLIN Ccnocob ¢ 60NbWOM BEPOSTHOCTLK
MCNOSTHEHNUS TMOMOXET ChneunanucT.

3anMumMTtecb Ha Hawy nepByl 6ecnnaTtHyw KOHCY/bTaUMW U OPUCTHI
areHtcTtBa «AJIbAHC JIEFTAT» noMoryT BaM MUCMNOAHWUTBL cypebHoe
peleHune.

ObxanoBaHne cypedbHbIX akKTOB

PeweHneM apbuTtpaXxHoro cyga NepBOM WMHCTAHUWUKM [OENo He
3aKaHyuBaeTcsa. EcnuM opgHa M3 CTOPOH uAuM obe CTOPOHLI CUYUTAWT,
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4yTo ponyuweHa cynebHas ownmbka, 3aKOH nNpefocTaBffAeT WUPOKUE
BO3MOXHOCTU MNMo o0OXanoBaHWU.

CTOpPOHbB MOTYT WHUUMMPOBATb OTMEHY pelleHUsa B nopsiake
anennauumM, Kaccauuu, HaQ30pHOro MPOM3BOACTBA, MNepecMoTpa Aen
MO BHOBb OTKPbLIBWMMCS 00CTOSITENbCTBAM. Y KaxXmoh M3 HA3BaHHbIX
cTagun apbuTpaxHoro npouecca CBOM npaBusia M CBOM MNOABOAHbIE
KaMHMU .

HyXHO MOHMMaTb, 4YTO MPWU BbLIHECEHUWU peEWEHUs B Cyae NepBOWn
MHCTaAHUMKM cucteMa apbuTpaxHbix cynoB Yyxe cdopMupoBana
onpeneneHHyw nNo3ULMI M OTHOWeHWe K BaweMmy peny. [pwu
obxanoBaHMM MNPOUCXOOUT MPOBEpPKa 3TOW MNO3ULMW: NpaBUIbHAN OHa
unn ownboyHasa. Mo3ToMy pOng ycnewHoro obxanoBaHUA HYXHO, npexpae
BCero, pa3obpaTtbcs B MNO3UUMKU, KOTOPYW 3aHAN cyn. UYTeHue
cynebHbIX peweHun — uenas Hayka!

Ecnum npocTo NOBTOPUTbL B Xanobe To, YTO Bbl NMUCanNu B OT3bIBE
(MM B UCKOBOM 3afBJ/IEHUU), CyObl anensfiLuMOHHOW U KacCCaLWOHHOWM
MHCTAHUWUK, CKOpee BCEro, OTKaxyT B nepecMoTpe pena. W wux
FrNaBHbIM apryMeHtToM O6ypeT: @QoBoAdbl Xanobbl HanpaBleHb Ha
nepeoueHky 006CTOATENbCTB Oena, OHWM YyXe pacCMaTpuBanIUCb B cyfe
NMepBoM MHCTAHLUMM M UM [aHa Hapfexalwas OueHKa.

EcTb u pgpyrue cpenctBa, KOTOpPble WMPOKO pPacnpoCTpaHEeHb B
nNpakTUKe, HO He [OawT HYXHOoro s¢pekrta. HanpuMmep, ykasaTb B
Xanobe Ha BCe HapyweHUs, KOTOPbIE, MO BalleMy MHEHWUK, AOMYCTWI
cyn. Wnn onucaTtb B Kpackax, KakK HepobpocoBeCcTHO nocTynaer
NMPOTUBHAA CTOPOHA He TONbKO C BaMWU, HO U C [OPYyruUMu
KOHTpareHtamun. Wnu pacckasaTb O CBOEM CJ/IOKHOM MaTepuasnbHOM
nosioxeHnn. Bce 3T0O He npou3BefeT POBHO HWUKAKOro adpekTa.

YTo Xe penaTtb, ecsqiM peweHue MPUHATO He B Bawy NOJNb3Yy U ero
HYXHO obxanoBaTb?

OtTBeT npocT — ob6paTuTbCca K npodeccuoHanaMm, KoTopble
3aHMMATCA 3TUM KaxOblh OeHb. 3anuuUTecb Ha KOHCYNbTaLWUK, Mbl
M3Y4YUM [eNl0, COCTABWM HeoOXOoauMble npouLeccyalibHble NOKYMEHTh W
OyopeM npenctaBnATb Ballu UHTepech Npu oOXanoBaHuUM cynebHbIX
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peweHnn.

NWcnonHeHne cypnebHOro peweHus

NWcnonHnTb peweHuve cyna MHOW pa3 HenpocTo. [PUYMH MHOXECTBO
— [ONIXHUK CKpbiBAa€T WMYWECTBO, MNPUCTaBbl HE MWCMOJIHANT CBOWU
00493aHHOCTKN, B3biCKATENb AENaeT 4YT0-TO HENPaBWUIbHO, CKa3blBalTCH
ownbkn, ponyuweHHble B cCcype, K TnMNpuUMepy, HENnpPaBWUNbHO
CPOpMYyNUpPOBaHHbBIE UCKOBbIe TpeboBaHuA.

NMMeHHO nO03TOMYy OrpoMHOE KONIMYECTBO CYyAebHbX pelweHun
OKa3blBaTCA HE WUCMNOSHEeHbl. To ecTb pelieHMe apbuTpaxHoro cypa
eCTb, HOOeHer B3biCKaTeNnb He BUAMT. Mo cyTu, TepsieT CMbICN BCH
paboTa no B3biCKaHWI, NMPOBEOEHHAs paHee.

YyacTue npopeccumoHanoB Ha CTaguum uUcCnosiHeHus cypebHoro
pelWeHns B HECKONbKO pa3 MOBblAaeT BEPOATHOCTb MOJSIOXUTENBHOIO
O0na B3biCKaTens ucxopa.

Hawn cneynanucTbl yMewT NPUMEHATb BCe Cnocobbl MCMNOSIHEHUS
CcynebHbIX peweHuin, 3HaKWT BCe OTrOBOPKM MPUCTABOB-MCNOSIHUTENEN WU
MeToObl MNPOTUBOOENCTBMA WM, WMEWT BO3MOXHOCTb MNOJIYYUTb
nHpopMauuiw 06 uMywecTBe [OOSIKHUKA 3aKOHHbBIMM cnocobamu pOng
ganbHenWero ee WUCNONb30BaHUS B MNpouecce WCMNOSIHEHUA peleHus .
Ho camMoe rnaBHoe — Mbl 3HAaEM M yYMEEM MPUMEHATb 3aKOH. ITO Hala
npodpeccus.

He MoxeTe wucnonHutTb cypnebHoe peweHue? 3anuuUTecCb Ha
KOHCynbTauuio, Mbl pa3bepemcs u nomoxem!
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BepeHne pen B apourtpaxHom
cyne Ha CTOpPOHe OTBeT4YuKa

Ecnm Ha Bac nopgan B Cyd KOHTpareHT, HeobxoauMo NpUHMMATb
CpOYHble Mepbl. ApbuTpaxHbie cyObl B nocnegHee BpeMs MNpu
OTCYTCTBUM BO3PAaXEHUW CO CTOPOHb OTBETYMKA OENCTBYWT OYEHb
ObICTPO: pelweHWe He B Bally NONb3y MOXeT ObiTb NMPUHATO yXe Ha
NepBoOM 3acefaHuu.

Bo3paxeHus Bpoae «Mbl OTCYTCTBOBANIM B Cyde MO YyBaXuTeslbHOW
NPUYMHEe», «HAC HUKTO He yBeaoMun 0 cynebHOM 3acepmaHunM», «y Hac
HEeT WPUCTa» HUKOTO He UHTepecywT. [lepBbll OOKYMEHT, CBA3aHHbIA C
cynebHbM MpoLEeCcCcOM, KOTOPLIM Nony4YaeT OpraHuM3auusa, O4YeHb YacTo
— BbIMUCKa C OAHKOBCKOr0O cYeTa C YKa3aHMeM, 4YTO MO peWeHuw cyaa
cniMcaHa CyMMa AoOfira CoO BCEMM MpoUeHTaMu M cynebHbIMU pacxopamu.

Mos3ToMy nonyyms wuHPopMauuiw O TOM, 4YTO Ha BacC noganu B cyf
MM MOryT nogaTb B Cyd — 3TO MNOBOA HeMedsleHHO obpaTuTbCa K
cneumManuctaMm, KoTopble cMOryTt pa3obpatbcs B cyTu TpeboBaHum,
BBISCHUTb BO3MOXHOCTM W OonpefennuTb CTpaTeruo 3aWuThl.

Mbl KaxXpblh OeHb CTalKuBaeMca C HeobXxooMMOCTbW 3alMWaThb
MHTEepechl KJIMEHTOB, BbLICTyNnas Ha CTOPOHe oTBeTYMKka. Yawe BCero,
NP aKTUBHOW 3aWMTe MOXHO OO06MTbLCHA NO KpauHen Mepe OOHOU U3
MOCTABNEHHbIX LENen:

1. MNony4ynTb CYWECTBEHHYI OTCPOYKY WMNU pPacCPOYKYy BbINMaT;
2. YMeHbunTb Mnu Boobue cnucatb CyMMy HEYCTOWKM WMNM NPOLEHTOB;
3. CHM3NTb CyMMy OCHOBHOrO fofra.

BbiBaeT 4TO BO3MOXHO M BOBCe fOO0OUTLCS OTKa3a B WUCKe, ecsu
TpeboBaHUs McTUa HEeoOOCHOBAHHbIE.

Ha Bac nogpanu B cya? 3anuuuTecb Ha KOHCYNbTaUMWI0, Mbl
nomoxem!
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OcnapuBaHue npeTeH3uMn

Ecnm BO3HMKNKM pa3Hornacud no OQOroBOpYy W yperynuposaTtb UX
nyTeM neperoBOopoB He ypOanoCb, KOHTpareHTt, CKOopee Bcero,
NPUWNET npeteH3uw. Kak npasunbHO ee nonydntb? YT0o pgenatb nocne
nonyyeHnma? HyxHO nNu nucatb OTBET M KakKOW UMEHHO?

BonpocoB MHOXECTBO W fONsg OTBeTa Ha HuWXx TpebyeTcs
npodeccuoHanbHas lpugnyeckas mnomouwb. Ha cTaguum npeTeH3un u
OTBeTa Ha Hee pa3pewaeTcs 6onblWoe KOMMYECTBO CnopoB. W HyXHO
MOHMMaTb, YTO AONylWweHHble ownbku, cCcKkopee BCero, npsiMbiM obpa3om
CKaxyTCsl Ha cocTosHuM Bawero cuera.

MpeTeH3na GpakKTU4YEeCKM — 3TO NOCieaHdas CTaaus NeperoBopoB,
ynbTuMatyM. [llocne ee OTKNOHEHUS HAYMHAKWTCH OTKPbIThie «boeBble
0encTBua», T.e. MNOOAAETCHS UCK B Cy[.

B KakKuMx cnyyasx HYXHO NPEeTEeH3Uw OTKMNOHWUTb, a B KaKuUX
cornacutbca c TpeboBaHUAMMU?

[axe 060CHOBAHHYKW MPETEH3MI0 HYXKHO MNPaBWILHO MNpo4YuTaTb. YTO
B ONENWCTBUTENbHOCTU MOHUMAeT KOHTpaAreHT nNog BCEMU 3STUMHU
Fpo3HbIMU «TpebyemM», «HeyCTOWKa», «ocTaBnseM 3a coboum npaso
obpatntbCca B cyg» M T.M.7

OTBevyas Ha MNPETEeH3Uw OYEeHb Nerko nonacTb BMApPOCaK, pOas
KOHTPAreHTy CAUWIKOM MHOro WHPOpMaLUM WUNN OOKYMEHTOB, NPU3HAB
ponr. KoHTpareHT, CKopee BCero, BOCMOSib3yeTCsd Baweuh Oowndbkown.
NHorpa npeTteH3MuM NUWYTCA C €QUHCTBEHHOW Uenbi — 3ToM ownbkwu
0OXOATbCH .

NMMeHHO no>ToMy 6e3 HamexHOro WPMAMYECKOro COBETHWKA Ha
CTauM NPETEH3UOHHOro yperynupoBaHus crnopa He 060UTUCH.
Januuntecb Ha KOHCynbTauuw wn cneuunanuctel Kpuponyeckoro
areHtctBa «AJIbAHC JIETAT» noMoryT MNOHATbL TpeboBaHMA KOHTpareHTa
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N HanncCatTb WpPpUanN4eCKu FpaMOTHbIVI OTBET.

3anucob Ha NepBUYHYI0
KOHCYNbTauuio
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